
    

 

    

 
Property Owner Questionnaire 

(Area bound by Central Ave., Long Ave.  .,  
Homestead Dr. and 139th St. in Crestwood, IL) 

 
Please return this questionnaire to Mr. Bill Graffeo no later than Friday April 10, 2015. 
 
Drop off/Via mail: Mr. Bill Graffeo      or Via E-mail:  bgraffeo@villageofcrestwoodil.gov 
   Village Services Director 
   Public Works Director 
   Village of Crestwood 
   13840 Cicero Ave. 
   Crestwood, IL 60445  
 
1. Property Address:______________________________________________ 

Predominant land use: 
 Residential   Industrial 
 Commercial   Government/Educational 

2. Do you currently own/rent this property?   
 Own   Rent 

If “rent,” please provide property owner information?   
___________________________________________________________________ 

3. How long have you lived at your current address?_______________________ 

4. During this time, have you ever experienced any problems due to flooding?  Yes  No 
If “yes,” please complete this entire questionnaire. 
If “no,” please complete 8-11. 

5. In what years did your property flood?______________________________ 
 

6. What type of foundation structure does your home sit on? (Check all that apply) 
 Basement  
 Slab 
 Crawl Space 
 Don’t know 

7. Where did you get water and how deep did it get? 
 In basement:___________deep 
 In crawl space:____________deep 
 First floor:______________deep 
 In yard only:________________deep 
 In street only:________________deep 
 Water kept out of house by sandbagging, sewer valve or other protective measure. 

8. Do you have a sump pump?  Yes   No 



  

 

If yes, did you flood because it failed?  Yes   No 

9. What do you feel was the cause of your flooding? 
 Storm sewer backup    Standing water next to house  
 Sump pump failure/power failure  Saturated ground/leaks in basement walls 
 Other:_______________________________________________________________ 

10. Have you ever been blocked from vehicular access to your property due to flood waters in the 
roadway?  Yes   No 

11. Do you have flood insurance or a sewer/basement flood rider on your insurance policy?  
 Yes   No 

12. Have you installed any flood protection measures on your property?   
 Sump pump   Waterproofed walls   Moved things out of the basement 
 Regraded property to keep water away from building  
 Other:_________________________________ 

13. Do you have photos of flooding?  Yes   No 
If yes, please provide copies of the flood photos.   
 

14. Optional:  Name:     Phone (Day):     
E-mail:  Phone (Evening):    
Is it okay to contact you about this questionnaire:  Yes   No 

 
Please include any comments you may have about the flooding and/or other concerns in your area. 
 
 

 
 

 
 

 
 

 
 

 
 

 

 


